THE HARD TRUTH ABOUT CONNECTING:

PERGEPTION VS. REALITY
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. Most contacts want what we are selling; Our sales teams
EFFORT REQUIRED TO Perceptlon should be doing that; It doesn’t take that long; It’s not

difficult to arrange a meeting; We can get anyone to do it
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will call us back if they are really interested.
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. Inbound leads are easy to follow up; They contacted
INBUUND I-EAD Percept|on us so they must be interested and ready to buy; They
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Phone Response Times

= When phone contact is made within 5 minutes after lead
SEEAA  submission, the % of a lead being contacted is 100 times
greater than if contacted 30 minutes after submission. A

lead entering the sales process is 21 times greater when

contacted within 5 minutes versus 30 minutes after the
lead was submitted
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. The sales team always follows up leads
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